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What we 
offer in brief:
• Home visits

• Specialist 
information  
and advice

• Someone to 
listen and 
understand

• Support with 
funding and 
grants

• Support at 
meetings

• Improve your 
health and 
wellbeing

• Training and 
information 
days

• Opportunities 
to meet other 
Carers

• Opportunities to 
shape services

• Breaks
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Hello, my name is Jenni Wood and I am the Chief 
Executive of Durham County Carers Support, the 
Charity that runs Darlington Carers Support. 
This handbook is designed to give you information to 
enable you to feel less isolated and to offer reassurance 
that there is help, advice and support available to you. 
It is a vital part of the service and works alongside our 
home visits, telephone and email contact and other 
practical help we offer.

Being a Carer has been described as one of the toughest, 
but possibly most rewarding challenges in life. We will 
help you meet the challenge without losing sight of the 
fact that you are also an individual who deserves to be 
cared for, listened to and supported to carry on with 
other aspects of your life such as work and hobbies.

No matter how many hours you are caring for someone 
we are here to give you the support you need to help you 
support others.

Jenni Wood, 
Durham County Carers Support

Welcome from 
our Chief Executive
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Carers save the Country a massive £119 Billion per year. 
They are a hidden army. Research shows that Carers 
health can be affected as a direct result of their caring 
role. Issues like high blood pressure, anxiety and stress 
and back injuries are much more likely.

Whilst caring can be very rewarding, many Carers 
feel extremely isolated, lonely and exhausted. They 
often don’t seek help with their health issues and put 
themselves last. This is understandable but what we 
work hard to promote is the need to look after yourself 
so you are in the best place to support the person 
you care for. We can help you do this in a range of 
ways, for example:- by accessing breaks, attending 
support groups, take part in workshops and training 
opportunities and accessing Counselling. To find out 
more about what is available in your area speak to your 
Carer Support Worker, see our newsletter  
or find us on Facebook, Twitter and our Website  
www.dccarers.org

Taking care of yourself
Carers 
save the 
Country 
a massive 
£119 Billion 
per year.

‘I thought everything 
about the day was 
lovely and I enjoyed all 
of the classes’

‘Really enjoyed today, 
it was relaxing and 
there was some useful 
information’

‘I have appreciated 
the massage and the 
therapies thank you so 
much’

Taking care of yourself 
Carers save the Country a massive £119 Billion per year.  They are a hidden army.  Research shows that Carers health can be affected as a direct result of their caring role. Issues like high blood pressure, anxiety and stress and back injuries are much more likely.   

Whilst caring can be very rewarding, many Carers feel extremely isolated, lonely and exhausted.  They often don’t seek help with their health issues and put themselves last.  This is understandable but what we work hard to promote is the need to look after your-self so you are in the best place to support the per-son you care for.  We can help you do this in a range of ways for example by accessing breaks, attending support groups, take part in workshops and training opportunities and accessing Counselling. To find out more about what is available in your area speak to your Carer Support Coordinator, see our newsletter or find us on Facebook, Twitter and our Website www.dccarers.org  
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There are lots of opportunities to help us develop our 
service and support. We carry out regular surveys and 
focus groups to find out what you think and ask for 
suggestions of how to improve the organisation. Carers 
can become Volunteers and get involved in a practical 
way. Carers can become “Members” of the charity, vote 
at the Annual General Meeting and some go forward 
to become Trustees steering the direction of the 
organisation.

We can support you to have your say in how services 
provided by the NHS and Darlington Borough Council  
are developed. This may be through attending an 
event, focus group or through questionnaires. Carers 
have taken part in Medical Student and Social Worker 
training so future professionals know first-hand what 
it feels like to be a Carer. Future opportunities may 
include feeding into the local Carers Strategy or local 
consultations on changes to services.

We are Network Partners of the Carers Trust and work 
regionally and nationally with other Carer Support 
organisations to ensure local Carers can have their 
voice heard and help shape services.

Getting 
Involved  
and Having 
your say

Taking care of yourself 
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What are your rights as a Carer of an Adult?
The Care Act 2014 takes effect from 1st April 2015. 
It states that the Local Authority has a duty to assess 
a Carer’s own needs for support. Carers should be 
offered an assessment if it appears they have needs for 
care and support, even if the person they care for has 
refused an assessment and services. The assessment 
should focus on the impact caring has on their lives 
and their wellbeing and if they meet the eligibility 
criteria they may be entitled to services to help them. 
If you want to know more about a Carers Assessment 
ask your Carer Support Worker for more information.

What are your rights as a Parent Carer of a 
child under 18?
The Children and Families Act 2014 amends previous 
acts and strengthens it to oblige local authorities to 
assess Parent Carers caring for a Disabled Child. Again 
they must consider the impact of caring on the Parent 
Carers wellbeing and the eligibility for services to 
support them. If you want to know more about how to 
access an assessment ask your Carer Support Worker.

Carers Rights at Work
As a Carer you have statutory rights at work to help you 
keep working. This includes time off for emergencies 
such as unexpected illness or a breakdown in care 
arrangements. You also have the right to request 
changes to your working patterns to manage your 
caring role. For more information on your rights and a 
detailed factsheet ask your Carer Support Worker.

Your Rights
New rights 
for Carers
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Making a Regular Donation
You can set up a regular donation from your bank 
account to an amount of your choice. Every donation 
makes a contribution to maintain Carer support services 
in Darlington.

Easy Fundraising
easyfundraising.org.uk helps charities and other good 
causes to raise money when their supporters shop online. 
It works in a similar way to many other loyalty shopping 
sites, but instead of earning points when you shop, you 
raise a donation for your cause instead. You can shop 
with over 2,000 well known stores and each will donate 
up to 15% of what you spend. For example, John Lewis 
will donate 1%, Amazon 1.5%, The Body Shop 6%, some 
insurance retailers will even donate up to £30 simply for 
taking out a policy with them! Visit www.easyfundraising.
org.uk and search for Darlington Carers Support.

Virgin Money Giving
Please go to www.virginmoneygiving.com and search for 
Darlington Carers Support. 

The 50/ 50 club
Each member pays £12 per year to enter in to a monthly 
prize draw. Each member is allocated a number and the 
more members there are, the greater the monthly cash 
prize amounts will be. There is an application form for 
the 50/50 Club in this booklet. All the funds from this 
will go to the Counselling service.

Fundraising 
Running a marathon? Hosting a coffee morning? Looking 
for something to do with a group of friends that others 
could sponsor you for? We welcome support from 
individuals or groups who would like to raise funds  
on our behalf.

How can you 
support us?



08 | Darlington Carers Support

Volunteer Opportunities
Here at Darlington Carers Support we value all of our 
volunteers no matter how much time they can spare, 
it can make a big difference to the service we provide 
across the Borough of Darlington.

We have various roles within our offices and a 
Volunteer Coordinator who oversees the roles of 
volunteers.

Administrators
A varied office based role supporting our staff in the 
day to day administration of the organisation. 

Group Leaders
Across Darlington we have groups that meet up 
on a regular basis some monthly some weekly or 
fortnightly.

These are mainly informal groups where Carers can 
come and meet with people in similar circumstances. 
Group Leaders help to organise and support these 
groups.

Fundraising
We are looking for enthusiastic people who like to raise 
money for a local deserving cause. 

Carer Ambassadors
Our Carer Ambassadors role is one that can be adapted 
to suit you. It can be as flexible as you need it to be and 
can be tailored to suit your skills. You can get involved 
as much or as little as you like. Speak to the Volunteer 
Coordinator for more information of how you can get 
involved.

Volunteer Counsellors
We have a team of Volunteer Counsellors who provide 
a confidential professional service to Carers helping 
them to cope with the issues and anxieties related to 
being a Carer. Counsellors must be working towards 
a recognised Counselling qualification or already 
qualified..

For more 
information 
contact Andrea 
our Volunteer 
Coordinator on 
0300 005 1213

Volunteering 
contributes 
over £134 
million to North 
East charities 
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Look for us on Facebook!
More and more we are using social media to reach 
Carers and those that don’t realise they are Carers.

We have a page on Facebook that we use to share our 
information and information from other organisations 
that we think might be useful. It is also a place to take 
part in competitions, feedback and discuss caring 
related issues.

https://www.facebook.com/darlingtoncarerssupport/

Follow us on Twitter
If you are a twitter user you can also follow us on 
twitter where we share information and stories from 
Carers Trust and other Carer charities across the UK

https://twitter.com/@dccarers

Visit our Website at www.dccarers.org
Our website will be updated regularly with information, 
videos and case studies from other Carers. Here you 
will be able to find information on the services and 
support we provide. We will regularly update this with 
details of groups and events that we are running with 
information of how you can take part.

You will also find all of our contact details and the 
latest version of our newsletter.

Look out for our Newsletter
Once a quarter we will send you a copy of our latest 
newsletter packed with stories from Carers, local and 
national information and details of future events. We 
would love to hear from you if you have a story to 
share. If you would prefer this by email please let us 
know.

Keep up to date with us
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You can help Darlington Carers Support in your 
Will. Every gift will help us to make a difference to 
a Carers life.
If you feel that Darlington Carers Support has helped 
and supported you through your caring role, by leaving 
a legacy gift in your will to our Charity you are helping 
us to continue our work with new and existing Carers 
living in Darlington. 

No matter how large or small, you may be interested 
to know if your estate, including any assets held in trust 
and gifts made within seven years of death, is more 
than the £325,000 threshold, Inheritance Tax will be 
due at 40 per cent on the amount over the nil rate 
band. From 6 April 2012 people who leave 10 per cent 
or more of their net estate to charity can choose to pay 
a reduced rate of Inheritance Tax of 36 per cent.

Why leave a legacy to charity?
Inheritance Tax is the tax payable on your estate after 
your death. If the total new value comes to more than 
the tax threshold, your estate will be liable to pay 
Inheritance Tax at the current rate.

Leaving a gift to support Carers in Darlington
The Government allows all gifts to charities to be 
TAX FREE. So if you make a gift to Darlington Carers 
Support in your will, its value will be deducted from 
your estate before Inheritance Tax is calculated. 
Essentially this means you can help the charity and 
reduce your Inheritance Tax liability at the same time.

If you would like more information please ring 0300 
005 1213 and ask for a copy of our ‘Planning a Will ’ 
leaflet and please consult your solicitor for advice on 
the most appropriate way for you to leave a gift to 
Darlington Carers Support in your Will.

Legacies and WillsLeave a 
Lasting Gift
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Help us to get it right  
Comments on the work of Darlington Carers Support are always 
welcome and help us in the planning of future services.  If you have 
any comments or are unhappy about the service or support that you 
were given by us, please do let us know.  

All comments and complaints are taken seriously and are treated in 
confidence.

How to complain  -  You have a right to a friend or advocate with 
you at all stages, we will provide a communicator if required.

Step 1 - Tell a member of staff that you are unhappy with the service.  
It may be easiest to talk to a member of staff you already know, but 
you are free to talk to any other member of staff if you prefer.  The 
person you speak to will then try to sort out the problem with you.

Step 2 - If you are still not happy, please send details of your 
complaint in writing to the Strategic Development Manager.  Your 
complaint will be acknowledged within 5 working days and will 
investigate your complaint. You will receive a letter within 28 days to 
let you know the results of the investigation.

Step 3 - If you are unhappy with the outcome of the investigation, 
then please inform the Chief Executive within ten working days.  A 
panel comprising of three Board Members will review the complaint 
and you will be informed of a date to give you an opportunity to 
present your complaint to the panel. A member of staff will also be 
asked to present the findings of the formal investigation. The panel 
will make a decision on whether the complaint is upheld and any 
further action required will be discussed with the Chief Executive 
A written response will be sent to you within 21 days of the panels 
meeting. 

If a member of staff has not been able to resolve your complaint 
and you wish to proceed with step 2, please send details of your 
complaint in writing to:-

To : Strategic Development Manager 
 Durham County Carers Support 
 Enterprise House, 
 Enterprise City, 
 Meadowfield Avenue, 
 Spennymoor 
 DL16 6JF

Compliments  
and Complaints

‘Thank you for your 
care and support over 
the last year. I know 
you don’t always get 
a thank you but you 
certainly deserve one’

‘It’s nice to know that 
if I need help with 
my husband I have 
someone to turn to’

‘I just wanted to take 
the time to tell you how 
much I appreciated 
your visit. You left me 
feeling valued and 
much more positive 
about the future’

Darlington Carers Support is commissioned by Darlington Borough 
Council.  If you are unhappy about the services provided by Darlington 
Carers Support, you have the right to contact the complaints Manager 
at Darlington Borough Council or email complaints@darlington.gov.uk
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Age UK Darlington – 01325 362832

Age UK National Advice Line - 0800 6781174

Alzheimer’s Society – 01642 442030

National Dementia Helpline - 0300 2221122

Care Aware- Advice on paying for care - 0161 707 1107

Darlington Adult Social Care Services - 01325 346200

Darlington Association on Disability (DAD) Children 
and Young Peoples Service - 01325 254848

Darlington Peoples Information Point - Disabled Child 
Education Advice - 01325 406222 

DAD Direct Payments Service - 01325360524

Darlington Carers Support - 0300 0301215

Darlington Borough Council - 01325 405000

Durham Constabularly Non Emergency - 101

Healthwatch - 01325380145

Jobcentre plus-  0845 6043719

NHS Service - 111

Pensions Service - 03456060265

Samaritans Darlington - 01325 465465

Darlington MIND 01325 283169

If you cant find the number you are looking for contact 
your Carer Support Worker 

Name 

Direct Line 

Email Address 

Useful Contacts For 
Carers in Darlington
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“The support is invaluable, it 
allows me time to talk through 
my feelings without feeling like 
I’m being judged.”

“When you care for someone 
with a disability it can 
sometimes feel like you also 
have a disability and become 
isolated.”

“It is good to know there is 
someone out there if you need 
them.”

“I want to express my 
appreciation for your help, 
kindness awareness and 
guidance. Without your 
intervention we would not 
have known about the aids, 
adaptations, they will make a 
huge difference to my husband 
and I.”

“I thought that because it was 
my husband I was caring for, I 
wasn’t a proper Carer.”

“Thank you coming to my 
house and listening to how I 
felt and giving me some care. I 
am not good at thinking about 
myself too much. I would not 
have given myself the time that 
Carers Support offered me.”



Our 50/ 50 Club has reached an all time high with the first prize paying 
out £107 in January of this year. Since January 2014 we have paid out 
£2112.50 in winnings to our supporters. Joining the 50/ 50 Club gives you 
the opportunity to support the charity and a very good chance of winning 
a monthly prize with 50% of the income paid out as prize money.

Club members pay £12 per year to be entered into 12 monthly draws 
for prize money of 1st £100 2nd £70 and 3rd £35, the value of the prize 
money will depend on the number of Club members and could be higher 
or lower than the stated amounts. The draw will take place on the first 
Thursday of each month and the winners will be contacted by letter along 
with their winnings. Names of the winners will appear in our quarterly 
newsletter.

We do appreciate that you must receive many requests for charitable 
donations, but our 50/ 50 Club gives you the chance to win your money 
back and more every month!

All proceeds go to our Volunteer Counselling service that ensures Carers 
can access vital support to deal with the challenges of caring.

The 50/ 50 club Club membership application:
I would like to purchase ……..…. number/s for The 50 / 50 Club

NAME (BLOCK CAPITALS)   

ADDRESS  

      POSTCODE  

TELEPHONE NUMBER 

 
I enclose my cheque payable to ‘Durham County Carers Support’   
for £12 for one year’s membership.

Signed  

Dated 

  Date Received    Number Allocated

Darlington Carers Support

The 50/ 50 club 1st 
Prize reaches over £100! Darlington

carers support
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Useful Notes



Unit 1F 
Enterprise House 

Valley Street 
Darlington 

DL1 1GY

Tel: 0300 0301215   Text: 07624 818 403 
Email: admin@darlingtoncarers.org

   @dccarers

find us on Facebook

www.dccarers.org
You can also visit www.darlington.gov.uk/health-and-social-care/adult-social-care/caring-for-

someone for more information on the services available for Carers in Darlington.

Darlington
carers support

Charity Number: 1069278     Company Number: 3534933

Please ask us if you would like this information in another language or format


